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7.1 Goals and Policy Statements

CH 7 PUBLIC SAFETY AND
FACILITIES
Facilities and public safety systems that serve/protect the
community
Goal:
Facilities and public safety
systems that serve and protect
the community
THEMES
Education
• Recognize
the quality of
GISD schools
for economic
development
and employment
opportunities
Community Character
• Improve the City’s
image and identity

Policy Statements
Efficient Facility Use, Planning & Design: The City will make efficient use

of existing facilities and strategically plan and implement expansions for
new facilities.
Level of Service (LOS): The City will monitor the level of service (LOS)
for public facilities regularly and adjust as needed to provide for the
community.
Technology: The City will, with the aid of computer technology, monitor

the service level of public facilities for needs, trends, and social
connectedness to better serve the community.
High Quality of Design: The City will insist that public facilities be

designed to a high standard as they positively represent the community.
Renovations: The City will annually identify upgrades and renovations to
existing public facilities and budget for their improvement.
Coordination: The City will discuss and deﬁne ways to jointly share
facilities to bring better service and overall cost to residents. This
includes working with GISD, Hunt Regional Medical Center, Hunt County,
and others.

Resilient and Flexible
• Improve ability
to respond and
recover from natural
disasters.
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7.2 Approach
This chapter was developed using existing data
and some modiﬁed information per City sources.
This chapter supports the Future Land Use Plan
associated with this Comprehensive Plan. Public
safety is a vital component of all municipalities
and must be reviewed annually. As growth in the
community occurs, the level of service for ﬁre,
police, and EMS must be recalculated to ensure
adequate service is maintained.

7.3 Principles of Public
Safety and Facilities
Police
There are currently 54 police officers with an
approximate support staff of 31, bringing the total
staff to about 85 people within the Greenville Police
Department serving a population of 29,609. The
ratio of police officers to population is an important

218

consideration in terms of the overall safety of the
local population. An accepted ratio of police officers
to population is between 1.5 and 1.8 officers per
1,000 people, Greenville Police Department currently
has an excellent ratio of approximately 2.0 officers
for every 1,000 people.
The public safety building in downtown on Lee
Street provides a building for growth and expansion
of services. The building is 32,000 square feet
and was constructed in 2004. Additional police
storefront locations are needed at this time. New
storefronts would aid in police efficiency — allowing
officers to complete paperwork without having
to leave their patrol district to do so. Locations
that should be considered include the Greenville
SportsPark and in one of the retail areas at the
intersection of Interstate Highway 30 and State
Highway 34.
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Fire
The Fire Department serves an important public
safety need, as evidenced by the statement
on the Fire Department portion of the City of
Greenville website that the Department responds
to approximately 4,400 emergency calls per year
involving almost any kind of emergency as well as
many non-emergency public assists. The City of
Greenville has a service area of 33 square miles with
a population of 29,609.
The Greenville Fire Department currently operates
out of one administration office and four ﬁre
stations. The Fire Department administration
office, housing three employees, is located at 2603
Templeton Street. 52 Fire Department personnel are
employed at the various ﬁre stations. The addresses
of the City’s four ﬁre stations are listed below:
•
•
•
•

Currently, the Department has three front-line
pumpers, two reserve pumpers, one aerial (75foot) quint, one (95-foot) platform, two booster
trucks, one command vehicle, and one reserve
rescue vehicle. A 1916 American LaFrance pumper
has been restored and is in the ﬂeet. The most
important factor in terms of ﬁre protection service is
the service area of ﬁre stations to the community's
geographic area. The existing ﬁre stations
encompass much of the City within their 1.5-mile
radii. As the city grows, new ﬁre stations must be
built in order to maintain adequate servicing areas
within the City limits and ETJ areas.

Fire Station #1 – 2300 Jordan Street
Fire Station #2 – 4908 Lee Street
Fire Station #3 – 3401 Leo Hackney Blvd
Fire Station #4 – 7501 Jack Finney Blvd
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The City also may consider renovating old sites or
replacing older ﬁre stations on an as-needed basis.
However, the Fire Department currently needs
to replace the 67-year-old Fire Administration
building with a modern multi-use facility. The
Fire Department is seeking to develop a centrally
located facility that will not only serve as an
adequate ﬁre administration building, but also
include an Emergency Operations Center (EOC)
and a joint training facility that can be used by Fire,
Police, and EMS.
Fire Station #1
The Fire Operations Division preserves and
protects life and property while safeguarding the
environment and the City’s economic base. This
mission is accomplished through a coordinated
program of services which includes ﬁre rescue,
ﬁre suppression and prevention, EMS hazardous
material mitigation, ﬁre code enforcement, business
facility inspections, home inspections, ﬁrst aid, and
public education about ﬁre safety and prevention.
Emergency Medical Services (EMS)
Emergency Medical Services (EMS), also known
as ambulance services or paramedic services, are
emergency services that provide urgent pre-hospital
treatment and stabilization for serious illness and
injuries and transport to deﬁnitive care.

Fire Station #2

In Greenville, historic EMS response times are within
seven (7) minutes. Response time includes:
One (1) minute dispatch time
Two (2) minutes en route
Four (4) minutes to the scene
2012 = 91.5%
2013 = 92%
2014 = 94%

Fire Station #3

Those exceptional numbers indicate a safe, healthy,
growing community.

Fire Station #4
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Fire Station Service Areas
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Figure 5-8: Fire Station Service Areas
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School
Greenville Independent School District (GISD)
currently has an enrollment of approximately 5,400
students. The ISD includes:
•
•
•
•

•

(5) ﬁve Elementary Campuses (Kindergarten –
Fifth Grade)
(1) one Sixth Grade Center
(1) one Middle School
(2) two High Schools - Traditional (Greenville
HS) and Alternative Learning Center (New
Horizons HS)
(1) one Early Childhood Center (includes
3-year old Pre-Kindergarten, 4-year old PreKindergarten, and Hunt County Head Start
Program)

The Greenville ISD Innovative Initiatives include:
Career and Technical Education, a set of pathways
that give students new opportunities to learn new
skills that prepare them to enter the workforce or
ﬁnance their college education.

Elementary STEM, a dedicated school of choice that
emphasizes STEM (Science Technology Engineering
Math) exploration for elementary students at the
Katherine G Johnson STEM Academy, located at
Crockett Elementary.
Forever A Lion, a partnership with Texas A&M
Commerce that provides a pathway to college
for every Greenville High School graduate and
scholarships for GISD teachers.
Growing up Bilingual, a dual language program
that allows students to grow up studying subjects in
English and Spanish, preparing them to succeed in a
competitive marketplace.
Rally Round Reading, a mobile literacy app
designed for young children that puts powerful
learning resources into the hands of every child and
family in Greenville.

Early College High School, an innovative high
school that allow students to earn an Associate’s
Degree in Engineering from Paris Junior College by
the time they graduate.
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Figure 5-9: Greenville ISD (GISD) School Map
NORTH

0

1,625 3,250

6,500
222

Chapter 7 | Public Safety and Facilities

223

Library
The W. Walworth Harrison Public Library is centrally
located within the City at #1 Lou Finney Lane and
has 24,000 square feet of building space. Currently,
the library employs 12 people, four of whom are
full-time. Three of the full-time staff are degreed
librarians.
The Texas State Library & Archives Commission
(TSLAC) and Texas Library Association (TLA)
require in their Texas Public Library Standards
that libraries provide sufficient space for service,
operation, and storage, as well as enough parking
to meet building codes. The library is nearly at
capacity for storage, but its 24,000 square feet is
currently meeting service, operation, and parking
needs.
As the population grows, areas will need to
be reevaluated to accommodate minimum
requirements including collection size (1.95 items
per capita) and computers for public use (1 working
computer per 2,000 population served).

The City should consider establishing some
outreach programs for adults and children that
may not be able to physically visit the W. Walworth
Harrison Library.
Some examples of the types of outreach programs
that could be provided include:
•

Working with libraries in local schools to ensure
that students are aware of programs and
services offered by the City’s public library

•

Delivering materials to homebound customers –
seniors and youngsters could apply for service if
they are unable to visit the library due to health
problems or lack of transportation

•

Establishing satellite locations where citizens
could return materials.

•

Pop up library opportunities at events and
games

It is recommended, however, that the City consider
satellite library locations in the future. Satellite
libraries could serve other population areas within
Greenville and could be located at existing public
facilities and/or other partner locations.
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In addition to basic accommodating spacing
needs, it is recommended that number of fulltime staff members has increased to allow for
the aforementioned services and to meet TSLAC/
TLA standards for this size of library: 1 full-time
staff member per 4,100 population, offering hours
of 50-55 hours per week. The current number of
full-time and part-time staff members is at capacity
for balancing work duties such as collection
development/ maintenance and programming
with desk time and customer service hours. Staff
limitations also prohibit staff ’s ability to expand
outreach efforts to include those outlined above.
Implementing outreach programs could help the
City provide library services to citizens who would
not otherwise be able to take advantage of such
services.

The Northeast Texas Genealogy Center, housed
within the W. Walworth Harrison Public Library,
is a research facility dedicated to encouraging
the exploration and appreciation of the history of
Northeast Texas. The Center houses over 8,000
items, including Greenville news publications from
1894 to present, historic photographs of Greenville
and Hunt County, information on over 212 Texas
counties, 300 family histories and manuscripts,
rare/ out-of-print Texas history books, Confederate
Military History, Official Records of the Union
and Confederate Armies during the “War of the
Rebellion” (now referred to as the American Civil
War), as well as Texas Revolution records.
The Step Out to Step Up program (SOtSU) series
offers activities for adults with intellectual and
developmental disabilities, focused on assisting
individuals in Stepping Out into their communities
starting with their public library. SOtSU Book Club
and SOtSU Arts are currently being offered.

Chapter 7 | Public Safety and Facilities

225

7.4 General Facilities
The Public Facilities element of the Comprehensive
Plan addresses the expectations that a community’s
residents have regarding public services and the
facilities needed to provide these services. The
Public Facilities Plan for Greenville focuses on both
the building space and personnel needed to provide
services such as police, ﬁre, library, administration,
and so forth for the City’s residents.

The City of Greenville currently employs over 300
people. It should be noted that neither seasonal
employees nor Greenville Electric Utility Systems
(GEUS) employees were considered in the
calculation of total employment. GEUS is owned and
operated by the City and employs over 90 people
but is managed by a quasi-independent board.
Therefore, this entity and the related employees
have not been considered herein. The City currently
has over 20 buildings housing various local
government operations. The table below shows
the information on each City building, including its
locations, building sizes, and a general number of
employees per facility.

City of Greenville - Existing Public Facilities
Buildings

Address

Employees

1

Greenville Municipal Building

2821 Washington Street

17,000

32

2

Utility Customer Service Maintenance Bldg

3011 St. John Street

2,000

8

3

Sam Reeves Alexander Municipal Annex

2315 Johnson Street

15,000

28

4

Public Safety Building / Municipal Court

3000 Lee Street

45,000

100

5

Police Store Front

2011 Kennedy Street

1,000

1

6

W. Walworth Harrison Public Library

#1 Lou Finney Lane

24,000

12

7

Municipal Service Center

701 Clark Street

11,000

45

8

Waste Water Treatment Plant

100 Division Street

3,000

14

9

Water Treatment Plant

501 Wesley Street

10,000

9

10

Hunt County Area-wide Animal Shelter

5800 Joe Ramsey Blvd.

7,500

4

11

Fire Administration

2603 Templeton St.

N/A

12

Fire Station #1

1901 Johnson Street

4,000

13

Fire Station #2

4908 Lee Street

3,600

14

Fire Station #3

3401 Leo Hackney Blvd.

8,000

15

Fire Station #4

7501 Jack Finney Blvd.

4,800

16

JA-LU Park Shelter

Lou Finney Lane

N/A

N/A

17

Reecy Davis Recreation Center

4320 Lee Street

17,000

2

18

Fletcher Warren Civic Center

5501 Business Hwy. 69

10,000

3

19

Wright Park Golf Course - Club House

5403 Business Hwy. 69

1,400

1

30,000

3

214,300 SF

314

20 Majors Field Airport

101 Majors Road

TOTALS
Greenville Facility Inventory
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7.5 Actions
Each of the following actions is aligned with a single policy. They are listed with the policy that best connects
to the action. It is possible and very likely that several actions have a relationship to other policies. That
relationship shows the association between multiple policy statements as to how cities work and function.

Policy 1

Policy 2

Efficient Facility Use, Planning & Design

Level of Service (LOS)

The City will make efficient use of existing facilities
and strategically plan and implement expansions for
new facilities.

The City will monitor the level of service (LOS) for
public facilities regularly and adjust as needed to
provide for the community.

Actions

Actions

1.

Support growth of Police/Public Safety facilities
with increases to staff size.

1.

Continue to hire quality Police/Public Safety
staff at appropriate level of service (LOS) for
Greenville as State of Texas deﬁnes.

2.

Support growth of Fire/EMS facilities with
increases to staff size.

2.

Continue to hire quality Fire/EMS staff at
appropriate level of service (LOS) for Greenville
as State of Texas deﬁnes.
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Policy 3

Policy 4

Technology

High Quality of Design

The City will, with the aid of computer technology,
monitor the service level of public facilities for
needs, trends, and social connectedness to better
serve the community..

The City will insist that public facilities be designed
to a high standard as they positively represent the
community.
Actions

Actions
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1.

Support growth of Police/Public Safety facilities
with technology advances.

2.

Support growth of Fire/EMS facilities with
technology advances.

3.

Improve internet services in public facilities as
appropriate.

4.

Expand library internet services at W. Walworth
Harrison Library.

1.

Pursue Convention Center/Hotel development as
a tourism and economic development catalyst.

2.

The location of a new Convention Center/Hotel
could be a strong catalytic development action
for downtown.

3.

All city facilities and interior renovations should
look at quality design as a part of the solution.
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Policy 5

Policy 6

Renovations

Coordination

The City will annually identify upgrades and
renovations to existing public facilities and budget
for their improvement.

The City will discuss and deﬁne ways to jointly share
facilities to bring better service and overall cost to
residents. This includes working with GISD, Hunt
Regional Medical Center, Hunt County, and others.

Actions
Actions
1.

2.

Expand and renovate Civic Center as demand
warrants.

1.

The City of Greenville should partner with GISD
on facilities and programs as appropriate.

Expand Reecy Davis Recreation Center and
services as demand warrants.

2.

Partner with Hunt County on facilities as
appropriate

3.

City should purchase strategic property
downtown to support Public/Private partnership
(PPP) development initiatives.
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